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QuickShip Programme

Today’s ultra-connected
customer isn’t willing
to wait...

and now they
don’t have to.
ORDER YOUR

Introducing

RESPONSE
QUICKSHIP

for e-commerce | for posture | for home | for project

PRODUCTS IN
3 EASY STEPS...

QuickShip Programme

 Understanding the forces at work in the new
office furniture landscape.

 Addressing the need for next-level, high quality
products with fast response.

 Re-writing the rules to squeeze the time from
click to sit.

 Ultra-comfortable, supportive and ergonomic
home and office range.

 Available in ten different designs, all contoured
to fit and support the shape of your spine.
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Select Chair
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Select Fabric
Select Delivery

Our friendly, experienced office team are
available from 9:00am until 5:00pm
Monday to Friday to assist with your enquiries
and process orders.
We are always looking for innovative ways
to decrease the length of time from order to
delivery.
Read on to find out what makes us different...

RAPID RESPONSE DELIVERY
All the prices listed in this document are inclusive of FREE delivery.

Boxed - Express Direct Ship
Your products will be boxed in one heavy duty carton per item and despatched via our nationwide express courier network.
Min Order Qty:
N/A
Additional Cost:
FREE
Delivering To:
Your Address
Despatched Within:
3 working days
Please add suffix /DS to your
order code to select this option.
Example: RS400A/BE/DS
(Deluxe Ergonomic Task Chair Mesh Back With Arms in Blue, Boxed - Express Direct Ship)

Price on application for vehicle deliveries to third party locations for projects / installations.

Glue-less Technology
We have developed and enhanced our manufacturing techniques
which now enables us to be totally glue-less in the production of the
entire response range.
All of our upholstered backs have been fitted with an E-badge
which has helped us to lower our carbon footprint, enhance our
production process and help make our chairs up to 99% recyclable.
In turn, this process has led to a more consistent and defined
upholstery finish which has increased aesthetics and enhanced the
curves and contours of our product.

Maximum Comfort
Generous double curved seats
with ergo-density foam
and profiled single shells
ensure maximum
seated comfort.

Information On Demand
We’ve developed a new QR Scanning system that allows customers to scan the
code on the underside of their chair and retrieve unbranded assembly and user
instructions instantly.
As well as removing a time consuming process from our production line, this has
also helped us to be more environmentally friendly, as we are now printing up to
50,000 less sheets of paper containing user instructions
and assembly guides per year!

OUR AIM
/BL Blue 6016

/GY Grey 8010

/BL Black 8033

3 Colours, 3 Days
All of the models* featured in this product guide
can be purchased in blue, grey or black as
standard and can be despatched in as little as
3 working days.
Our selected range is:











Group 1 priced
Classic Crepe Weave
100% Polyester
OEKO-TEX Standard 100 Certified
High Durability Performance - 150,000 rubs
EN1021-1&2 Cigarette & Match
BS 7176 Low Hazard
BS 5852 Ignition Source 5 / Crib 5
BS 7176 Medium Hazard

Did You Know
All response models* can be upholstered in
any other fabric from our range and will be
despatched in 7 - 10 working days.

It’s not about what we do – it’s how we
do it.
Our aim is not just to deliver great quality
office products but to build strong, clientspecific services for our clients. Through
careful monitoring and regular account
reviews, we work closely with our clients to
form strong partnerships so that we have
the ability to understand and meet the
demands of your business.
As a long-established supplier of office
products and services we have built a
strong reputation for excellence. Every
member of our team has a ‘Totally Possible’
attitude and will go above and beyond to
deliver what you need, exactly how you
need it.
We’re independently owned have complete
flexibility in the service we offer. Our
tailored solutions, experience and passion
in bringing you an unrivalled service make
Total Office the right choice for all your
office needs.

OUR TESTIMONIALS

“We’ve been with Total Office for well over
10 years now and the level of service is
exceptional. This is from customer service
to cost, delivery and experience.”

Highly Adjustable
All response models have simplistic ergonomic adjustment
features including:








Seat Height Adjustment
Seat Angle Adjustment

”Total Office have consistently exceeded
expectation on both the speed and quality
of the service they provide.”

Seat Depth Adjustment
Backrest Height or Lumbar Panel Adjustment
Inflatable Lumbar Support Adjustment (where applicable)
Height and Depth Armrest Adjustment (where applicable)

(response 800 series are body profile one-piece shells)

* exc. RS802 and RS803

Our company
motto is ‘Totally
Possible’ we
go above and
beyond to fulfil
our client’s
requests.

response 100 Series
Ergonomic Task Chair
Mid Back
Features
Ergonomically Shaped Dual Curved Backrest
Medium back with moulded outer shell.
Ratchet Height Adjustable Backrest
Allows the user to increase the height of the backrest with a
simple click-lift system.
Generous Double Curved Posture Seat
With ergo-density moulded foam for maximum user comfort.
Fully Ergonomic 3 Lever Mechanism
Offers seat height, seat angle and backrest angle adjustment
to achieve the correct seating position.
Seat Slide Adjustment
With 50mm of travel to increase the depth of the seat for the
user with longer legs.
Optional Ergonomic Armrests
With height and depth adjustment features to support the
arms in a relaxed or working position.
Black 5 Star Pyramid Base
With 60mm castors for ease of mobility.
Dimensions
Seat Height : 440mm - 530mm
Seat Width : 500mm
Seat Depth : 440mm - 490mm
Back Height : 470mm - 550mm
Back Width : 440mm

þ PUSH FIT ASSEMBLY

- 2 mins to assemble, no tools required.

Guarantee - 8 hours per day use
5 years structural warranty
2 years moving parts and upholstery warranty
(excludes unfair wear and tear / damage caused by misuse)

PHYSIOTHERAPIST
APPROVED

95%

RECYCLABLE

Code

Description

Price (inc. Delivery)

RS100

Ergonomic Task Chair Mid Back
No Arms

£129.00

RS100A

Ergonomic Task Chair Mid Back
Height & Depth Adjustable Arms

£144.00

Please add the following suffix code to specify fabric colour:

/BL (black)

or

/GY (grey)

or

/BE (blue)

All response models can be upholstered in any other fabric from our range.

response 200 Series
Ergonomic Task Chair
High Back
Features
Ergonomically Shaped Dual Curved Backrest
High back with moulded outer shell.
Ratchet Height Adjustable Backrest
Allows the user to increase the height of the backrest with a
simple click-lift system.
Inflatable Lumbar Support
For extra support in the lower back, adding adjustable
comfort.
Generous Double Curved Posture Seat
With ergo-density moulded foam for maximum user comfort.
Fully Ergonomic 3 Lever Mechanism
Offers seat height, seat angle and backrest angle adjustment
to achieve the correct seating position.
Seat Slide Adjustment
With 50mm of travel to increase the depth of the seat for the
user with longer legs.
Optional Ergonomic Armrests
With height and depth adjustment features to support the
arms in a relaxed or working position.
Black 5 Star Pyramid Base
With 60mm castors for ease of mobility.

þ PUSH FIT ASSEMBLY

- 2 mins to assemble, no tools required.

Dimensions
Seat Height : 450mm - 540mm
Seat Width : 540mm
Seat Depth : 450mm - 500mm
Back Height : 540mm - 620mm
Back Width : 480mm
Guarantee - 8 hours per day use
5 years structural warranty
2 years moving parts and upholstery warranty
(excludes unfair wear and tear / damage caused by misuse)

PHYSIOTHERAPIST
APPROVED

95%

RECYCLABLE

Code

Description

Price (inc. Delivery)

RS200

Ergonomic Task Chair High Back
No Arms

£150.00

RS200A

Ergonomic Task Chair High Back
Height & Depth Adjustable Arms

£163.00

Please add the following suffix code to specify fabric colour:

/BL (black)

or

/GY (grey)

or

/BE (blue)

All response models can be upholstered in any other fabric from our range.

response 300 Series
Ergonomic Task Chair
Mesh Back
Features
Ergonomic Slimline Mesh Backrest
Spine shaped to perfectly fit the contours of your back.
Handwheel Height Adjustable Backrest
Allows the user to increase the height of the backrest for taller
users.
Generous Double Curved Posture Seat
With ergo-density moulded foam for maximum user comfort.
Fully Ergonomic 3 Lever Mechanism
Offers seat height, seat angle and backrest angle adjustment to
achieve the correct seating position.
Seat Slide Adjustment
With 50mm of travel to increase the depth of the seat for the
user with longer legs.
Optional Ergonomic Armrests
With height and depth adjustment features to support the
arms in a relaxed or working position.
Black 5 Star Pyramid Base
With 60mm castors for ease of mobility.
Dimensions
Seat Height : 460mm - 550mm
Seat Width : 480mm
Seat Depth : 440mm - 490mm
Back Height : 510mm - 560mm
Back Width : 400mm

þ PUSH FIT ASSEMBLY

- 2 mins to assemble, no tools required.

Guarantee - 8 hours per day use
5 years structural warranty
2 years moving parts and upholstery warranty
(excludes unfair wear and tear / damage caused by misuse)

PHYSIOTHERAPIST
APPROVED

95%

RECYCLABLE

Code

Description

Price (inc. Delivery)

RS300

Ergonomic Task Chair Mesh Back
No Arms

£129.00

RS300A

Ergonomic Task Chair Mesh Back
Height & Depth Adjustable Arms

£144.00

Please add the following suffix code to specify seat fabric colour:

/BL (black)

or

/GY (grey)

or

/BE (blue)

All response models can be upholstered in any other fabric from our range.

response 400 Series
Deluxe Ergonomic Task Chair
Mesh Back
Features
Ergonomic Deluxe Slimline Mesh Backrest
Breath-ability and support for the contours of your back.
Ratchet Height Adjustable Backrest
Allows the user to increase the height of the backrest with a
simple click-lift system.
Height Adjustable Lumbar Panel
For extra support in the lower back, adding comfort while
seated.
Generous Double Curved Posture Seat
With ergo-density moulded foam for maximum user comfort.
Fully Ergonomic 3 Lever Mechanism
Offers seat height, seat angle and backrest angle adjustment to
achieve the correct seating position.
Seat Slide Adjustment
With 50mm of travel to increase the depth of the seat for the
user with longer legs.
Optional Ergonomic Armrests
With height and depth adjustment features to support the
arms in a relaxed or working position.
Black 5 Star Pyramid Base
With 60mm castors for ease of mobility.

þ PUSH FIT ASSEMBLY

- 2 mins to assemble, no tools required.

Dimensions
Seat Height : 480mm - 570mm
Seat Width : 500mm
Seat Depth : 500mm - 550mm
Back Height : 530mm - 610mm
Back Width : 450mm
Guarantee - 8 hours per day use
5 years structural warranty
2 years moving parts and upholstery warranty
(excludes unfair wear and tear / damage caused by misuse)

PHYSIOTHERAPIST
APPROVED

95%

RECYCLABLE

Code

Description

Price (inc. Delivery)

RS400

Deluxe Ergonomic Task Chair Mesh Back
No Arms

£173.00

RS400A

Deluxe Ergonomic Task Chair Mesh Back
Height & Depth Adjustable Arms

£186.00

Please add the following suffix code to specify seat fabric colour:

/BL (black)

or

/GY (grey)

or

/BE (blue)

All response models can be upholstered in any other fabric from our range.

This Shot
Features the response RS600A/GY model
and the RS600A/BE model.

response 500 Series
Ergonomic Posture Chair
Features
Fully Upholstered Tri-Curved Posture Backrest
Spine shaped to perfectly fit the contours of your back.
Ratchet Height Adjustable Backrest
Allows the user to increase the height of the backrest with a
simple click-lift system.
Inflatable Lumbar Support
For extra support in the lower back, adding adjustable
comfort.
Generous Double Curved Posture Seat
With ergo-density moulded foam for maximum user comfort.
Fully Ergonomic 3 Lever Mechanism
Offers seat height, seat angle and backrest angle adjustment to
achieve the correct seating position.
Seat Slide Adjustment
With 50mm of travel to increase the depth of the seat for the
user with longer legs.
Optional Ergonomic Armrests
With height and depth adjustment features to support the
arms in a relaxed or working position.
Black 5 Star Pyramid Base
With 60mm castors for ease of mobility.
Dimensions

þ PUSH FIT ASSEMBLY

- 2 mins to assemble, no tools required.

Seat Height : 480mm - 570mm
Seat Width : 500mm
Seat Depth : 500mm - 550mm
Back Height : 540mm - 620mm
Back Width : 450mm
Guarantee - 8 hours per day use
5 years structural warranty
2 years moving parts and upholstery warranty
(excludes unfair wear and tear / damage caused by misuse)

PHYSIOTHERAPIST
APPROVED

95%

RECYCLABLE

Code

Description

Price (inc. Delivery)

RS500

Ergonomic Posture Chair
No Arms

£178.00

RS500A

Ergonomic Posture Chair
Height & Depth Adjustable Arms

£193.00

Please add the following suffix code to specify fabric colour:

/BL (black)

or

/GY (grey)

or

/BE (blue)

All response models can be upholstered in any other fabric from our range.

response 600 Series
Deluxe Ergonomic Posture Chair
Features
Fully Upholstered Tri-Curved Posture Backrest
Spine shaped to perfectly fit the contours of your back with
integrated thoracic support for optimum comfort.
Ratchet Height Adjustable Backrest
Allows the user to increase the height of the backrest with a
simple click-lift system.
Inflatable Lumbar Support
For extra support in the lower back, adding adjustable
comfort.
Flex-Front Deep Cushioned Posture Seat
With ergo-density moulded foam and adaptive front edge seat
flex for maximum user comfort.
Ergonomic Body-Balance Synchro Mechanism
Auto responsive, in harmony with natural body movements in
free float mode and with 5 lockable positions, including upright.
Simplistic Controls
Single lever operation for tilt release, tilt lock and seat height.
Seat Slide Adjustment
With 75mm of travel to increase the depth of the seat for the
user with longer legs.
Optional Ergonomic Armrests
With height and depth adjustment features to support the
arms in a relaxed or working position.
Black 5 Star Pyramid Base
With 60mm castors for ease of mobility.

þ QUICK & EASY 3-BOLT ASSEMBLY

- 5 mins to assemble.

Dimensions
Seat Height : 480mm - 570mm
Seat Width : 500mm
Seat Depth : 470mm - 545mm
Back Height : 590mm - 670mm
Back Width : 440mm
Guarantee - 8 hours per day use
5 years structural warranty
2 years moving parts and upholstery warranty
(excludes unfair wear and tear / damage caused by misuse)

PHYSIOTHERAPIST
APPROVED

95%

RECYCLABLE

Code

Description

Price (inc. Delivery)

RS600

Deluxe Ergonomic Posture Chair
No Arms

£195.00

RS600A

Deluxe Ergonomic Posture Chair
Height & Depth Adjustable Arms

£209.00

Please add the following suffix code to specify colour:

/BL (black)

or

/GY (grey)

or

/BE (blue)

All response models can be upholstered in any other fabric from our range.

response 700 Series
Ergonomic Posture Chair
Mesh Back
Features
Ergonomic Slimline Mesh Backrest
Breath-ability and support for the contours of your back.
Fixed Height Backrest
With adjustable lumbar panel for extra support in the lower
back, adding comfort while seated.
Flex-Front Deep Cushioned Posture Seat
With ergo-density moulded foam and adaptive front edge seat
flex for maximum user comfort.
Ergonomic Body-Balance Synchro Mechanism
Auto responsive, in harmony with natural body movements in
free float mode and with 5 lockable positions, including upright.
Simplistic Controls
Single lever operation for tilt release, tilt lock and seat height.
Seat Slide Adjustment
With 75mm of travel to increase the depth of the seat for the
user with longer legs.
Optional Ergonomic Armrests
With height and depth adjustment features to support the
arms in a relaxed or working position.
Black 5 Star Pyramid Base
With 60mm castors for ease of mobility.

þ QUICK & EASY 3-BOLT ASSEMBLY

- 5 mins to assemble.

Dimensions
Seat Height : 480mm - 570mm
Seat Width : 490mm
Seat Depth : 470mm - 545mm
Back Height : 540mm
Back Width : 450mm
Guarantee - 8 hours per day use
5 years structural warranty
2 years moving parts and upholstery warranty
(excludes unfair wear and tear / damage caused by misuse)

PHYSIOTHERAPIST
APPROVED

95%

RECYCLABLE

Code

Description

Price (inc. Delivery)

RS700

Ergonomic Posture Chair Mesh Back
No Arms

£195.00

RS700A

Ergonomic Posture Chair Mesh Back
Height & Depth Adjustable Arms

£210.00

Please add the following suffix code to specify seat fabric colour:

/BL (black)

or

/GY (grey)

or

/BE (blue)

All response models can be upholstered in any other fabric from our range.

response 700 Series
Deluxe Ergonomic Posture Chair
Mesh Back
Features
Ergonomic Tri-Curved Mesh Backrest
Spine shaped, breathable, supporting the contours of your
back.
Fixed Height Backrest
With adjustable lumbar panel for extra support in the lower
back, adding comfort while seated.
Flex-Front Deep Cushioned Posture Seat
With ergo-density moulded foam and adaptive front edge seat
flex for maximum user comfort.
Ergonomic Body-Balance Synchro Mechanism
Auto responsive, in harmony with natural body movements in
free float mode and with 5 lockable positions, including upright.
Simplistic Controls
Single lever operation for tilt release, tilt lock and seat height.
Seat Slide Adjustment
With 75mm of travel to increase the depth of the seat for the
user with longer legs.
Optional Ergonomic Armrests
With height and depth adjustment features to support the
arms in a relaxed or working position.
Black 5 Star Pyramid Base
With 60mm castors for ease of mobility.

þ QUICK & EASY 3-BOLT ASSEMBLY

- 5 mins to assemble.

Dimensions
Seat Height : 480mm - 570mm
Seat Width : 490mm
Seat Depth : 470mm - 545mm
Back Height : 520mm
Back Width : 480mm
Guarantee - 8 hours per day use
5 years structural warranty
2 years moving parts and upholstery warranty
(excludes unfair wear and tear / damage caused by misuse)

PHYSIOTHERAPIST
APPROVED

95%

RECYCLABLE

Code

Description

Price (inc. Delivery)

RS701

Deluxe Ergonomic Posture Chair Mesh Back
No Arms

£201.00

RS701A

Deluxe Ergonomic Posture Chair Mesh Back
Height & Depth Adjustable Arms

£215.00

Please add the following suffix code to specify seat fabric colour:

/BL (black)

or

/GY (grey)

or

/BE (blue)

All response models can be upholstered in any other fabric from our range.

This Shot
Features the response RS701 and RS701A models,
upholstered in a green Xtreme Lombok fabric
which is available in 7 - 10 working days.

response 800 Series
Designer Task Chair
Perforated Back
Features
Comfortable, Simple, Sleek and Modern
Posture curved single shell design with perforated air-flow
backrest.
Contoured Upholstered Seat
With ergo-density moulded foam for maximum user comfort.
Body Responsive Tilt Action
Simple single-lever control for seat height adjustment.
Black and Light Grey Shell Shades
With integrated soft feel arm pads.
Black 5 Star Pyramid Base
With 60mm castors for ease of mobility.
Dimensions
Seat Height : 420mm - 510mm
Seat Width : 460mm
Seat Depth : 460mm
Back Height : 395mm
Back Width : 460mm
Guarantee - 8 hours per day use
5 years structural warranty
2 years moving parts and upholstery warranty
(excludes unfair wear and tear / damage caused by misuse)

þ READY ASSEMBLED

- Seat and back assembly drop on to base.

PHYSIOTHERAPIST
APPROVED

95%

RECYCLABLE

Code

Description

Price (inc. Delivery)

RS800

Designer Task Chair Perforated Back
Black Shell

£173.00

RS801

Designer Task Chair Perforated Back
Light Grey Shell

£178.00

Please add the following suffix code to specify seat fabric colour:

/BL (black)

or

/GY (grey)

or

/BE (blue)

All response models can be upholstered in any other fabric from our range.

response 800 Series
Deluxe Designer Task Chair
Single Shell Mesh
Features
Slimline, Flexible, Supportive, Responsive
Posture curved, stylish, one-piece mesh design with air-flow
backrest.
Contoured Mesh Seat Profile
Self supporting ergo-mesh structure.
Body Responsive Lockable Tilt Action
Cable release levers for tilt lock and seat height.
Black and White Frame Shades
With complementary mesh and integrated moulded armrests.
5-Star Co-ordinated Pyramid Bases
With 60mm castors for ease of mobility.
Dimensions
Seat Height : 465mm - 545mm
Seat Width : 510mm
Seat Depth : 460mm
Back Height : 505mm
Back Width : 510mm
Guarantee - 8 hours per day use
5 years structural warranty
2 years moving parts and upholstery warranty
(excludes unfair wear and tear / damage caused by misuse)

þ READY ASSEMBLED

- Seat and back assembly drop on to base.

PHYSIOTHERAPIST
APPROVED

95%

RECYCLABLE

Code

Description

Price (inc. Delivery)

RS802

Designer Task Chair Single Shell Mesh
Black Frame / Black Mesh

£230.00

RS803

Designer Task Chair Single Shell Mesh
White Frame / Grey Mesh

£250.00

for e-commerce | for posture | for home | for project

QuickShip Programme
Total Office
Carnival Park, 6 Carnival Close
Basildon
SS14 3WN
tel: 020 7536 2345
e-mail: sales@totaloffice.co.uk
visit: www.totaloffice.co.uk

